Our Values

Team Work: We have the ability to work together towards the Company Vision.

Quality: We take pride in the quality of work that we deliver and its outcome.

Integrity: One of our core values is Integrity. It is displayed through honesty, fairness and accountability.
Fun: We show passion for our work, act professionally while enjoying what we do.

Another point that has raised us is that you can Entrust Your Transport to Us

Excellent communication, negotiation, and interpersonal skills.

Proven track record in selling spare parts, preferably from Europe products.

About

Blue Jay Company, based in Dubai, United Arab Emirates.

We share the accumulated knowledge of Blue Jay and our partners over the last 10 years, providing
insight into the complex practice of accelerating transitions toward sustainability in international trade.

Our Employees are considered to be part of the Blue jay family. We have a group of professional experts
working in different departments of the organization. Having relevant work experience and belonging to
different foreign countries indeed make our organization more diversified.

Integrity, Inclusivity, and Courage are key values of IDH. Within all the work that we do and our work
environment, we make sure to incorporate concrete policies and clear codes of conduct.

Our commitment to provide the best services to our customers, consumers and our Business Partners.

We are an international trading company, specializing in wholesale aircraft of automotive spare parts.
Whether you are a local distributor or import/export company, we can deliver our expertise in global

spare parts’ sourcing and global logistics.

Company structure

Our Board of Directors comprises of two members — the shareholders:
MR ....

MR....

Our professional staff is available 24 hours a day, 7 days a week to provide you with dedicated and
knowledgeable customer service

Partner with us for exceptional service, reliability, and personalized support to help your business thrive
in a competitive market.



Our goal is to help you stock your shelves with the finest options, ensuring your customers find exactly
what they need every time they walk through your doors

Our mission is to meet or exceed customers’ expectations at all times by providing total solutions for
exportation, importation all kind of shipments such as Air condition, spare parts, Oil and normal cargo by
Sea and Air .

Services:

Buy the goods you needed: Wherever you work and whatever your industry, keeping the essential
equipment functioning at all times is critical to your success as a business. Blue Jay Service delivers the
right product, to the right place, at the right time, so you never let your business or customers down.

Air freight.

Custom clearance.

IMPORTS

e Instrument

e Aircraft electronic parts and equipment

e Aircraft engine parts and equipment

e Aircraft repair tools and equipment

e Spare parts of original manufacturer quality

We care of your spare parts, by bringing for you of the best quality exported from reputed suppliers,
through our large network of branches worldwide. With ensure that our customer service is of high
quality & maximum speed in order to meet specific requirements of our customers worldwide.

Professionalism and efficiency are the foremost qualities we offer our client, so that our business
relationship, will be one with long term mutual benefits. Working together with our stakeholders using
innovative methods, we ensure that we provide a customer service that surpasses all expectations of our
clientele.

WE STRIVE in addition to the import of quality spare parts from America, Europe and etc. and import
worldwide, we also develop new parts for better performance, as per requirements of our clients.

We ensure that every single part/product reach the customer anywhere in our destinations with speedy
service,

We at Blue jay do not remain trapped in the “same old” views, but also carry and develop new products
using the vast knowledge of our team of professionals. In doing so, we are able to provide improved and
new products to our customers, as and when needed, with the utmost speed.



The social environment, culture, and values are constantly changing with the times, and we as a change-
adapting company, will respond to these changes in a manner that goes even further, and conduct our
activities and operations in a way that is useful to society.

QUICK SUPPORT WHEN YOU NEED SPARE PARTS.

To be able to supply you with spare parts at short notice, we keep numerous spare parts in stock — ready
to dispatch anywhere in the world. We are offering express delivery of parts for urgent cases

We are in business, where trust and relations are as important as our products and services. Bringing
together the best of trust, products and logistics will make us your number 1 partner in global
automotive spare parts.

We supply spare parts by the most reputable manufacturers

From Genuine parts to Aftermarket parts — we are ready to supply it all for you. The complete range of
most manufacturers available.

Our parts are fully compliant and certified to OEM maintenance and quality standards, and come with
comprehensive warranties at competitive market prices.

We understand the importance of keeping your aircraft in top condition, and we are committed to
providing you with the parts and services you need to do so. Our inventory includes parts from all major
manufacturers, ensuring that we can meet the needs of our customers no matter what type of aircraft
they are flying.

At our aircraft spare parts supplier, we are committed to providing our customers with exceptional
service and support.

We understand that downtime can be costly, which is why we work hard to ensure that our customers
receive their parts as quickly as possible, with a focus on minimizing any delays or disruptions. Our team
is available to answer any questions you may have and to help you find the right parts to meet your

needs.

e Answer any query around the clock
e Global inventory visibility - OEM quality equipment

—  We do keep secret
—  We deliver on our promises

— We are transparent and have respect for the individual

If you are looking for Aircraft spare parts, please send your request for quote to ....
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